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DISASTERS AND EMERGENCIES: IN CANADA

On average, the Canadian Red Cross 
assisted 37 INDIVIDUALS DAILY who  
were impacted by a personal disaster, 
such as a house fire 

1,400+ PERSONNEL deployed in support 
of 20 medium- and large-scale responses

More than $45 MILLION provided  
in financial assistance to nearly  
53,000 INDIVIDUALS impacted by 
disasters and emergencies in Canada

13 RECOVERY OPERATIONS supported

11,500+ HOUSEHOLDS supported 
through case management, including 
housing repair, reconstruction assistance 
and mitigation

93,500+ PEOPLE in Canada supported 
through registering with the Red Cross 
after an emergency

1568 HOUSEHOLDS reached with 
preparedness activities 

314 SMALL BUSINESSES supported  
with recovery efforts

Provided 68,900+ RELIEF ITEMS to 
assist people impacted by a disaster or 
emergency, such as cots, blankets, teddy 
bears, hygiene kits, and other essential items

131 GRANTS were issued to Community 
Organizations following or in preparedness 
for disruptive events, this includes 24 grants 
related to mental health, and 45 grants  
for disaster risk and reduction

ORGANIZATIONAL CAPACITY 

14,100+ active volunteers (including  
Ready When the Time Comes + other partnerships)

2,400+  employees (including full-time, part-time 
and casual staff, rapid responders, and delegates)

DISASTERS AND EMERGENCIES: GLOBAL CONTRIBUTIONS

More than $67 MILLION provided in  
support of global Red Cross Red Crescent 
efforts, including to: 

•	 Hurricane Melissa in Jamaica, Cuba, 
and Dominican Republic, with an 
emergency clinic operating in Jamaica 

•	 a Red Cross Field Hospital in Gaza 

•	 adolescent health programming in Mali 

•	 ongoing humanitarian support in 
Ukraine and impacted countries 

•	 support to Philippines Cebu 

Earthquake and Typhoons, and support 
to combat the Ebola outbreak in the 
Democratic Republic of the Congo 
(DRC) as well as numerous local 
responses to small- and medium-sized 
emergencies

93 HUMANITARIAN EXPERTS deployed 
to assist in 28 COUNTRIES, including 
Jamaica, DRC, and Ivory Coast

44,405 EMERGENCY STOCK ITEMS 
mobilized such as blankets, buckets, 
menstrual health and hygiene kits, solar 
lamps and shelter tool kits to support the 
immediate needs of people impacted by 
Hurricane Melissa in Jamaica and Cuba, 
Venezuela floods, and an earthquake in 
the Philippines

65 PROGRAMS operated in  
35 COUNTRIES supporting local  
Red Cross Red Crescent National Societies 
to implement preparedness, resilience 
and recovery activities

Canadian Red Cross international 
emergency health services supported  
6 EMERGENCY HEALTH OPERATIONS, 
including mobile clinic support in Myanmar 
and Afghanistan, infection prevention and 
community-based surveillance support in 
DRC, medical items for Cuba, a health clinic 
in Jamaica, and personnel and Safe and 
Dignified Burial kits in Ethiopia
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HEALTH: COMMUNITY HEALTH AND PREVENTION IN CANADA

HEALTH: IN EMERGENCIES 

COLLABORATING WITH INDIGENOUS COMMUNITIES

330,427 PIECES OF HEALTH EQUIPMENT 
loaned (walkers, wheelchairs, crutches, etc.)

242,231 MEALS delivered to those  
unable to prepare their own food so they  
can live independently

958,933 PEOPLE trained in First Aid  
and CPR

103,711 RIDES provided to those unable 
to use public transportation or private means

114,783 CONTACTS made with people 
who may benefit from increased access 
to regular emotional support, social 
interaction, enhanced coping skills, and 
community connections

110 WORKSHOPS supporting 
community wellness and prevention 
through education and skill-building

654,560 POUNDS of food packed into 
hampers and provided to those unable to 
access walk‑in food banks

909 VOLUNTEERS from corporate 
partnerships engaged to pack and prepare 
food hampers for families experiencing 
food insecurity

6,586 HOURS spent managing complex 
health and social needs for individuals 
transitioning home from hospital or at risk 
of unnecessary readmission

178 EVENTS held in Indigenous 
communities and First Nations to bring 
Elders and community members together 
for social activities

31 PERSONNEL (including clinical,  
and public health specialists), 
74 DEPLOYMENTS,  
in 10 DIFFERENT OPERATIONS

5 PUBLIC HEALTH SPECIALISTS  
deployed to provide high-quality health 
support to refugee and asylum seeker 
claimants in Canada

Over 120 MIGRANTS supported by  
Red Cross health representatives  
in Ontario, and virtually across Canada,  
to navigate the Canadian health system  
and obtain health services, including 
provision of health information  
and resources, as well as more than  
70 health resources provided

8 CLINICAL SPECIALISTS and  
3 INTERNATIONAL MEDICAL 
GRADUATES deployed to provide 
essential clinical support and outbreak 
management in northern, remote and 
Indigenous Communities

127 INDIGENOUS COMMUNITIES 
and organizations supported by the 
Indigenous Programs team in response  
to the needs identified by communities 
while building on community strengths  
and resources in the areas of health 
promotion, disaster risk management, 
community wellness and protection, and 
injury prevention

51 COMMUNITY CONSULTATIONS 
provided through Indigenous Programs

21 TOOLS/RESOURCES developed or 
adapted by the Indigenous Programs 
team to support community wellness, 
preparedness, and resilience

20 FORMAL REFERRALS to external 
services or agencies shared directly 
with Indigenous communities to provide 
additional assistance and support

44 COMMUNITIES supported with 
evacuations from flood and fires across  
3 provinces

550 PEOPLE participated in drowning 
prevention courses and swimming 
lessons
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All of this work would not be possible without our 460,000+ active donors and partners. 

THANK YOU FOR YOUR GENEROUS SUPPORT!
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