Common Insurance
Policy Concerns
Information and Tips for
Homeowners

If you have home insurance, your policy may cover damages and losses in the event of
e fire,
e smoke,

lightning, and
e other unexpected events (as described in your policy).

Flood coverage may be available from your insurance provider. But standard policies do not
typically include it. It is an additional option.

Tip: For more information, see Understanding Homeowners’ Insurance.

An insurance claim is when you formally ask your insurance provider to cover damages from
an event such as a fire.

You can open an insurance claim if

e your contents are damaged, destroyed, or lost (your contents are your personal
belongings);

e your home and/or other buildings on your property are damaged or destroyed; and/or
e you have additional living expenses or ALE (the costs of not being able to live at home).

To open a claim, contact your insurance provider:
v Report the event.
v Let them know you have been affected.
v Ask them to cover the associated costs.

Tip: For more information, see Submitting an Insurance Claim. This document provides more
details on opening an insurance claim. It also lets you know what to expect from the process.

For additional support k 1-833-966-4225 :] www.redcross.ca


https://cdn.redcross.ca/prodmedia/crc/documents/How-We-Help/Emergencies-and-Disasters-in-Canada/Submitting-Insurance-Claim-Homeowner_EN.pdf?_ga=2.65961198.1590896387.1732202503-159926353.1722973976&_gl=1*1ig6thu*_gcl_au*MjA3ODM5MzUuMTczMjIwMjUwMw..*_ga*MTU5OTI2MzUzLjE3MjI5NzM5NzY.*_ga_376D8LHM0R*MTczMjIxMzI0Mi4yMS4xLjE3MzIyMTUxNDMuMC4wLjEwNzEyNjAyMTU.*_fplc*bVlyYSUyQjclMkYxeElzY3Bnbm44WmtqMGp6Z3hGRVVwZEZlWkI5ZGlhNDMlMkZuMlhGMVN3R0t6aUtmeVhodmwza3QxUVAxJTJCNUxXaEpubFBNYW1SMDU4SERSTEYwUSUyQmFtOUhKWEZOeTRVempGUHFSb0RmcGZuT2JzaEJtUEh4RmFSdyUzRCUzRA..
https://cdn.redcross.ca/prodmedia/crc/azure/documents/understanding-homeowners-insurance.pdf

Common policy concerns for homeowners

> Cleanup and repairs

Your insurance may cover cleanup of and repairs to your home and contents. Open a claim
before you begin cleanup or repairs.

If there is heavy damage, the adjuster may advise you to use a professional cleaning
service. An adjuster is someone who validates your insurance claim. This means that they
will determine if you can be paid back for some or all the costs.

Never do work you do not have the skills to do.

> Expected timeframe for repairs

The time it takes for repairs depends on many factors. For example, it can depend on how
damaged the home is. And it can depend on the availability of contractors and materials.

This uncertainty can make it difficult to plan for returning home. This can add to your
additional living expenses if you are unable to return home until repairs are complete.
> Mortgage payments

After an event such as a fire, you must still make your regular mortgage payments. This

applies even if your home is damaged or destroyed. It does not matter if you cannot live
in your home. You are responsible for the mortgage payments throughout the insurance
claim process.

Talk to your mortgage lender as soon as possible. They can answer any questions you
may have.
> Removing fire-retardant chemicals

Your property may be affected by fire retardants. Fire retardants are chemicals that
prevent or slow fires. Most insurance policies cover the cost of removing the fire retardant
from the outside of buildings.

> Removing mould

Mould can develop after water damage. Most insurance policies do not cover mould
damage. To prevent mould, start cleanup and repairs as quickly as possible.
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> Hiring contractors

Many insurance providers will recommend fire and smoke remediation contractors.
These are contractors who specialize in repairing damage from fire and smoke. Your
insurance provider may be able to vouch for their reliability. Many insurance providers also
guarantee their work.

But you do not have to use a contractor that your insurance provider recommends. You can
choose the contractor yourself.
> Coverage for fridges, freezers, and spoiled food

If there was a power outage, the food in your fridge and freezer may have spoiled. This can
damage some fridges and freezers.

Typically, the fridge and freezer and their contents are insured for a specific amount. This
is called a sub-limit. A sub-limit is a limit on the amount an insurance provider will pay for
a specific type of loss.
Damaged fridges and freezers
Your insurance may cover the damage to the appliances.
Your insurance provider may require you to replace the damaged appliances. If so, the
policy typically covers the cost of degassing and disposing of them.
Coverage for spoiled food
Your insurance may cover any spoiled food.
Before disposing of the spoiled food from your fridge and freezer, make a list of the
contents. Take photos. The list and the photos will help the adjuster resolve your claim.

> Coverage for vehicle damage

Your home insurance does not cover damages to your vehicle. Your auto insurance covers
any damages to your vehicle.

If your vehicle has been damaged, notify your auto insurance provider as soon as possible.
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ﬂ) Insurance claims—Tips

The tips below can help you navigate the insurance claim process.

[ ] Read your insurance policy closely. It will tell you what types of damages it covers.
And it will tell you the dollar limit for each.

(] Talk to a licensed insurance broker. An insurance broker is trained to help clients with
their insurance needs. Insurance brokers are licensed to do this work. They can help you
understand your policy. They can answer any questions you might have. And they can tell
you what your options are for opening a claim.

Reminder: Your insurance broker works for you, not the insurance provider.

(] Open an insurance claim as soon as possible. If you do not open your claim within a
reasonable time, your policy coverage could be restricted or denied. Most insurance
providers have a 24-hour phone line for reporting damages.

(] Open your insurance claim before you complete any repairs or replace anything.

[ | Document all damages. Document as much of the damages as possible. Take photos and
videos. Your photos and videos can help the adjuster process your claim. Give them to the
adjuster upon request.

(] Always report damages to your insurance provider as soon as you discover them.
If you discover more damages after you have opened a claim, let your insurance
provider know right away. Do this before you remove or discard damaged items.

(] Do not re-enter your home until emergency officials say that it is safe to do so.
Before you return home, review safety measures.

Tip: If you have been affected by a wildfire, the Guide to Wildfire Recovery has
information that will help you with your recovery.

Not legal advice

This fact sheet is for information purposes only. It is not—and should not be taken as—Ilegal advice. You should not rely on or take or fail to take any
action based on this information. Never disregard professional legal advice or delay in seeking legal advice because of something you have read in
this information sheet.
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https://cdn.redcross.ca/prodmedia/crc/documents/How-We-Help/Emergencies-and-Disasters-in-Canada/Guide-to-Wildfire-Recovery-web.pdf?_gl=1*1ltp35d*_gcl_au*MTMwNjQ5MTMwLjE3NDg5Nzg5NDE.*_ga*MTQ1OTcwNTk2Ny4xNzQ4OTc4OTQx*_ga_376D8LHM0R*czE3NDkxNTIzNDgkbzQkZzEkdDE3NDkxNTIzOTgkajEwJGwwJGgyOTI5ODI5NjI.*_fplc*ajFKNExRTHU1MWMybGlKak5WS1BpSyUyQllhbExuMFVLdWpEODl3MFlsUHY3OU5QYzR6OG9WJTJCa1FFJTJCRGVjMVMzWmhyODUlMkZhJTJCVnUlMkZrUmhabVkzcE1IcW5ScWQ5ZG81MUxzQTBubHBRamtsRE0yN3hlZjI2aiUyRnRIUDQ2S1hnOWclM0QlM0Q.
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