
 
HELP Locations - Vancouver Island/Sunshine Coast 

 

These volunteer-operated sites are normally open at the posted hours except on statutory 

holidays and long weekends. 

 
Contact Hours of Operation 

Campbell River 
Quinsam Professional Building 
Suite 140, 520 Second Avenue 
Campbell River, BC  V9W 6G2 
Map & driving directions» 

T 250-830-1150 
F 250-830-1198 

Mon/Wed/Fri 
10:00 am – 1:00 pm 

Courtenay 
10 - 2683 Moray Ave. 
Courtenay, BC  V9N 8M9 
Map & driving directions» 

T 250-334-1557  
F 250-334-3974 

Mon - Fri 
9:30 am – 1:00 pm 
 
 
  

Duncan 
3287B Cowichan Lake Road 

Duncan, BC V9L 4C1 

Map & driving directions» 

T 250-748-2111  
F 250-746-5461 

Mon - Fri 
9:00 am – 4:00 pm 

Ladysmith 
Ladysmith Comm.Health Cen. 
1111 Fourth Avenue, PO Box 10 
Ladysmith, BC  V9G 1A8 
Map & driving directions» 

T 250-245-9791  
F 250-245-1292 

Mon - Fri 
By appointment 

http://maps.google.com/maps?f=q&hl=en&geocode=&q=Suite+140+520+2nd+Ave+Campbell+River&sll=37.0625,-95.677068&sspn=50.291089,78.75&ie=UTF8&z=16&g=Suite+140+520+2nd+Ave+Campbell+River&iwloc=r1
https://goo.gl/maps/hsXL5ktrsg92
https://www.google.ca/maps/dir/48.7806912,-123.7151982/3287+Cowichan+Lake+Rd,+Duncan,+BC+V9L+4C1/@48.7846214,-123.7405002,14z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0x548f4f39de7f6baf:0x1182b2b5a392c4f5!2m2!1d-123.7351135!2d48.7914941
http://maps.google.com/maps?f=q&hl=en&geocode=&q=1111+Fourth+Ave.+Ladysmith+BC&sll=50.050195,-127.392225&sspn=0.040178,0.076904&ie=UTF8&z=16&g=1111+Fourth+Ave.+Ladysmith+BC&iwloc=addr


 
Contact Hours of Operation 

Lake Cowichan Community Services 
Building 
121 Point Ideal Road, PO Box 670 
Lake Cowichan, BC  V0R 2G0 
Map & driving directions» 

T 250-749-6822  
F  250-749-6839 

Mon, Tues, Thurs, Fri 
8:30 am – 5:00 pm 
 
Wed 
9:30am-5:00pm  

Nanaimo 
#3-2525 McCullough Road 
Nanaimo, BC  V9S 4M9 
Map & driving directions» 

T 250-756-9363   
F  250-756-9362 

Mon – Fri 
9:30 am – 4:30 pm 

Port Alberni 
5100C Tebo Avenue 
(Access to office from Craig Road) 
Port Alberni, BC  V9Y 5Y6 
Map & driving directions» 

T 250-723-0557  
F  250-244-5109 

Mon  
9:00 am – 12:00 pm 
1:00 pm – 4:00 pm 
Wed, Fri 
9:00 am – 4:00 pm 

Port Alice 
Seaview Activity Centre 
901 Marine Drive, PO Box 445  
Port Alice, BC  V0N 2N0 
Map & driving directions» 

T 250-284-3301 
F 250-284-6163 

On call 

Port Hardy 
Hardy Bay Senior Citizens Centre 
9150 Granville Street 
Port Hardy, BC  V0N 2P0 
Map & driving directions» 

T  250-949-7475 
F 250-949-2624 

On call 

Powell River 

Powell River Hospital 
5000 Joyce Avenue 
Powell River, BC  V8A 5R3 

Map & driving directions» 

 
 

T 604-485-3211 
     Ext. 4361 
F 604-485-3284 
 

 

 
 

Wed/Fri 
9:00 am – 12:00 pm 
By appointment 
 
 
 

http://maps.google.com/maps?f=q&hl=en&geocode=&q=Lake+Cowichan+&sll=48.820005,-124.063389&sspn=0.0103,0.019226&g=Lake+Cowichan&ie=UTF8&ll=48.834555,-124.042168&spn=0.07966,0.153809&z=13&iwloc=addr
http://maps.google.com/maps?f=q&hl=en&q=2525+McCullough+Rd,+Nanaimo,+Nanaimo+Regional+District,+British+Columbia,+Canada&sll=48.834555,-124.042168&sspn=0.07966,0.153809&g=2525+McCullough+Rd,+Nanaimo,+Nanaimo+Regional+District,+British+Columbia,+Canada&ie=UTF8&cd=1&geocode=FWqw7gIdSyqc-A&ll=49.197326,-123.983288&spn=0.009885,0.019226&z=16&iwloc=r1
http://maps.google.ca/maps?f=q&source=s_q&hl=en&geocode=&q=5100+Tebo+Road,+port+alberni,+bc&aq=&sll=49.891235,-97.15369&sspn=25.027097,86.396484&ie=UTF8&hq=&hnear=5100+Tebo+Ave,+Port+Alberni,+Alberni-Clayoquot+Regional+District,+British+Columbia+V9Y+5Z7&z=15
http://maps.google.ca/maps?q=901+Marine+Drive,+Port+Alice,+BC&hl=en&sll=49.266993,-124.794362&sspn=0.018174,0.038409&oq=901+Marine+Drive,+port+alice,+bc&hnear=901+Marine+Dr,+Port+Alice,+Mt+Waddington,+British+Columbia&t=m&z=16
http://maps.google.com/maps?f=q&hl=en&geocode=&q=9150+Granville+Port+Hardy&sll=50.382254,-127.451363&sspn=0.159595,0.307617&g=9150+Granville+Port+Hardy&ie=UTF8&ll=50.721677,-127.503076&spn=0.009577,0.019226&z=16&iwloc=r0
http://maps.google.com/maps?q=5000+Joyce+Ave+Powell+River,+British+Columbia,+Canada&hl=en&ll=49.876495,-124.424973&spn=0.143591,0.307274&sll=50.580464,-127.067545&sspn=0.009933,0.019226&hnear=5000+Joyce+Ave,+Powell+River,+British+Columbia+V8A+3N8,+Canada&t=m&z=12&iwloc=r2


 
Contact Hours of Operation 

 
 
 
 
 
 
 
Salt Spring Island 
Lady Minto Gulf Islands Hospital 
135 Crofton Road 
Salt Spring Island, BC  V8K 
1E2                                     
Map & driving directions» 

 
 
 
 
 
 
 
T  250-538-4834 
F  250-537-4359 

Returns 
by shipping container 
Saturday 
12:00pm- 2:00pm 
 
 
 
Mon/Wed/Fri 
10:00 am – 2:00 pm 

Sayward 
Closed - please contact the Campbell 
River Office at 250-830-1150 

  CLOSED 

Victoria 
909 Fairfield Road 
Victoria, BC  V9V 3A3 
Map & driving directions» 

T 250-382-2043  
1-800-565-8000 
F 250-382-3449 

Mon – Fri 
9:30 am – 4:30 pm 

 

http://maps.google.com/maps?f=q&hl=en&geocode=&q=135+Crofton,+Salt+Spring+Island,+BC,+V8K+1E2&sll=53.527248,-132.615967&sspn=2.380497,4.921875&ie=UTF8&ll=48.864037,-123.508644&spn=0.159227,0.307617&z=12&iwloc=A
http://maps.google.com/maps?f=q&hl=en&geocode=&q=909+Fairfield+Road,+Victoria&sll=50.363313,-125.914822&sspn=0.07983,0.153809&ie=UTF8&ll=48.419575,-123.3602&spn=0.01004,0.019226&z=16&g=909+Fairfield+Road,+Victoria&iwloc=r0

